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Vi går igenom
Del 1:
→ Bakgrund och ett inköps och produktions perspektiv
→ Utmaningar som varumärken och leverantörer står inför
→ Vad driver hållbarhets området framåt just nu
→ Frågor?

Del 2:
→ Quizrr:  Affären som drivkraft
→ Social hållbarhet skapar vinster för alla inblandade!
→ Frågor?
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Creating
Supplier
Revenue



Utmaningar som 
varumärken och 

leverantörer står 
inför



• 3ULFH�SUHVVXUH RQ�ERWK EUDQGV�DQG�VXSSOLHUV

• 6KRUWHU OHDG WLPHV

• 'HPDQGV IRU�LQFHUDVLQJ IOH[LELOLW\

• 7RXJKHU OHJLVODWLRQ IURP�JRYHUQPHQWV

• 7RXJKHU DQG�PRUH FRRUGLQDWHG GHPDQGV IURP�

EUDQGV

• ,QFUHDVLQJ DPRXQW RI LVVXHV WR�KDQGOH

• 6KRUWDJH RI VNLOOHG ZRUNHUV

• $�QHZ�JHQHUDWLRQ�RI ZRUNHUV

What is not new:



Only 15% of blue collar workers are engaged while 18% are 
actively disengaged and acting out their unhappiness*

*DOOXS��6WDWH�RI WKH�*OREDO�:RUNSODFH ����



Only 6% of blue collar workers in China are engaged while 26% 
are actively disengaged and acting out their unhappiness



82% of blue collar 
workers in China 
determine on their 
first day if they are 
going to stay with a 
company



Reactive to Proactive
→Pressure from customers

→ESG reporting

→Sustainability is implemented in the core business

→Need for digital, scalable and measurable solutions

→Hand over responsibility and mandate

→Transparency and sharing of data



COVID-19 effects
→Short term a risk for decreased focus on sustainability

→Not able to visit business partners

→Disruptions in orders and lack of raw materials

→Just over half of suppliers are reporting supportive 

actions from buyers

→Companies all over the world cutting cost, releasing 

staff and some goes out of business

→However, people are back in focus



Vad driver 
hållbarhets 

området framåt 
just nu





Ett breddat fokus



Adding Social to climate



Big companies



Big companies



Big companies



Big companies



E-commerce
And Consumers!



E-commerce
And Consumers!



Demands and
Legislation



Markets & Trends

Audits show slow improvements
2YHU�WLPH WKH�VDPH�FKDOOHQJHV RIWHQ
SHUVLVW UHVXOWLQJ LQ�D�QHHG WR�JR�EH\RQG�
DXGLW�

Digital and Data
1HHG�IRU�VFDOLQJ��0HDVXUDELOLW\�DQG�
7UDQVSDUHQF\�

Partnerships emerging
7KH�PDUNHW�IRU�VXSSO\�FKDLQ�WRROV�LV�ZHOO�
SRVLWLRQHG�IRU�JURZWK�RYHU�WKH�QH[W�ILYH�
\HDUV��%XLOG�RQ�UHVSHFWLYH�VWUHQJWKV� Monitoring

Behavioral change

,QGLFDWLYH SODFHPHQW RI FRPSDQLHV



Scaling Digital!



Partnerships









Frågor?



Quizrr: Affären som 
drivkraft



Connecting working conditions to consumer choices



Educate





Measure





Share





Rights &
Responsibilities
- Workplace Policies
- Health & Safety
- Fire & Safety
- Workplace Dialogue

Worker
Engagement
- Dialogue & Engagement
- Worker Representation
- Nomination & Election
- Roles & Responsibilities

Wage
Management
- Employment
- Pay Systems
- Wages

Involuntary Work
Collaboration with ETI to 
train on Modern Slavery Act
- Employment Practices
- Workplace Policies

Digital Wages
Collaboration with
BSR/HERfinance
Support to factory management
How to transitiion to digital payroll
Train workers how to use and 
benefit from a digital payroll

Migrant Parenting
Collaboration with CCR CSR 
to help migrant parents
- Care
- Needs
- Communication
- Distress
- Togetherness

Content Overview

COVID-19
-Developed with WHO and UN-IOM



A shared success and cost

Brand 
Annual Fee

Supplier
License Fee



Social hållbarhet 
skapar vinster för 

alla inblandade!





94% believe Quizrr training has improved 
the worker satisfaction at the workplace

Quizrr Impact study [Sept 2019] with responses
from management in 33 factories working with

Quizrr longer than 6 months.



79% believe Quizrr training has
Increased production output



91% believe Quizrr improves relationships 
between managers and workers



85% believes that Quizrr can improve 
buyer relations



Supplier Benefits



Result Analysis
comparing external audit scores (BCSI) at 15 suppliers before/after Quizrr training



Companies that make 
commitment to sustainable 

business operations reach 4 times 
better growth rate.

* Nielsen 2019/01. Sustainability continues to drive sales across the CPG landscape.





Human Capital, the greatest 
resource of the export industry!



Frågor?



Tack!

www.quizrr.se

jens.helmersson@quizrr.se


